TAMBOBCKOE OBJIACTHOE I'OCYJIAPCTBEHHOE KA3EHHOE
CTALIMOHAPHOE YUPEX/JIEHUE COLIMAJILHOIO OBCJTY)KUBAHMSA
«COLIMAJILHBINI [TPUIOT JUISI IETEM «OPELLEK»

[IPUKA3
c. bonpmas Jlunosuia
oI oL fod@ N g/

O BBLIONHEHHH MEPOINpPHSITHH M0 pe3yibTaTaM HEe3aBUCHMOH OLIGHKH KauyecTBa
oxazanus yeayr B TOI'KCY CO «Counansubiid npuiotr «Operiex»

Ha ocnoBanuu Orvera opranuzanun — oneparopa (TamOoBckuit
rocyrapcrsennslii  ynusepcurer umenn [.P.  JlepxaBmnHa) o pesyiabrarax
HE3aBUCHMOM OLIEHKHM Ka4yeCTBa IpeI0CTaBIeHH!sI COIUAIBHBIX YCIIYT, IPOBEICHHON
B COOTBETCTBHHU C TEXHHUYECKHM 3alaHHEeM KOHTpaKTa Ha OKa3zaHHe yCIyT 1o cbopy,
0060011IeHAI0 W aHAIU3Y MHQOPMALMH O KayecTBE OKa3aHMs COLMAIBHBIX YCIyT
TOI'KCY CO «Counainbublii npurot st Aetei «Openiek» M p U K a 3 bl B a 10:

1. O3HaKOMHUTH COTPYJAHHMKOB COLMAILHONO TNPHIOTA C pe3ydbTaTamMu
[MPOBC/ICHHOW NpOBepKH M  BBUIBIGHHBIMM  HejocTaTkamu. KoHTposis 3a
MCIOJIHEHWEM TIPHKa3a OCTaBIISIO 3a COOOH.

2. PazpaGorarh miaH MEpONpPUSITHIA 110 COBEPLICHCTBOBAHKMIO PadOThI NpHIOTA
1A OCHOBAHMM PE3YJBTATOB HE3aBUCHMOMN OLEHKM KauyecTBa OKa3zaHWs yciyr J10
05.11.2019.

3. VTBepAuTH MIIAH MEPOIPHATHIA 110 COBEPIICHCTBOBAHMIO PabOThI PHIOTA Ha
OCHOBAHHMM PE3YJIBTATOB HE3aBUCUMOM OLICHKH KauyecTBa OKazaHHs yC/yr COrjlacHo
IPHJIOKEHHIO.

4. Corpynuukam yupexzaenus: WM.B.Kuciskosoit, 3aBeiyiolieMy OTAC/ICHHM
npHemMa W TepeBO3KH, AMArHOCTMKM M COIManbHOH  peabuiuTaim,
A.3.Muponosoif, 3aseayomemy xossiicrsom, C.M.SIHoBOI, 3aBejyromemy
CKIaIoM 00eCeurTh UCTIOJHEHUE MJ1aHa B YaCTH KacarolIeHCs.

5. Korrrponb 3a HCIIOJIHEHHEM HACTOSIIEro pUKa3a OCTaB/IsIO 34 coboii.

Jupexrop 6 T.A. Koponesa
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YTBepxaaio

aupexrop TOI'KCY CO

«CouHanLHbm npuioT s gereit «Opetex»

T.A.Koponesa

[Tnan
[0 YCTPAHEHHUIO 3aMevaHui HE3aBHCUMOM OIICHKHM KavyecTBa OKa3zaHus yclyr,
rojrorosieHasle OOLIeCTBEHHBIM COBETOM [IPH YIIPAB/ICHUH COIMATBHOMN 3allUThI
M ceMeitHoi moJuTHKu 0bIacTi

No
-1

HaumenoBaHnue MeponpHaTHA

CpoKM HCMONHEHHS

OrpeTcTBeHHbIH

Bectn paboty 1o o6HOBIEHHIO
HHOpMaLHK Ha caiiTe COUMATLHOrO
NpHIOTA

[TocTosIHHO

OTBETCTBEHHLIH 34
BecHHe caiTa,
H.U.[uugesa

OpranusoBsarh Ha caiite paboty pazjena:
«YacTo 3aaBaemble BOMPOCLI

Jo 01.12.2019

OTBeTCTBEHHBIA 32
BejleHHe caiiTa,
H.U.llunsera

Oprann3oBaTh BO3MOKHOCTL BLIPOKEHHA
[oJyUaTeneM yeayr MHEHHS O Ka'ecTse
yernoBuH oKazanms ycayr

Jlo 01.12.2019

OTBETCTEEHHLI 32
peneHue cara,
H.M. 1 lunsesa

4.

AKTYanu3upoBaTh HHPOPMALIMIO HA
CTEHIAX B OTJEJNEHHH npHema 1
NEpeBOIKM, AMArHOCTHKH M COLMANLHOM
peabuanTaLun

[To mepe
HEOOX0AUMOCTH

3apeyouimii
OTACNECHHEM
1.B.Kucnakosa

IMposonzars paboTy no obecrneyeHuio B B coOTBETCTBHY C 3ageyoLuil
COLMATIBLHOM MPHIOTE JOCTYIHOCTH JULL [TacnopTom xo3siicTEOM
MaIOMOOHABLHBIX FPYI111 HACCIEHHS JIOCTYMHOCTH A.B.MupoHosa
[ponomkaTe popMUpOBaHHE B Teuenue roaa JlupekTop

KOM(DOPTHBIX YCITOBHit 18 NPOIKHBAHNA
BOCTIMTAHHHKOB COLHANILHOTO NPHIOTA




Ot4er opranmzaunu-oneparopa (TamGosekuii rocyaaperBennbiii yHnBepenTer
umenu I.P. Jlepxaguna) 0 pe3yjbTaTax He3aBHCHMOMN OLCHKH Ka4eCTBA NPEI0CTABICHUA
COMHANBHLIX YCJYT, NPOBEeHHOH B COOTBETCTBHH ¢ TEXHHYECKHM 3aJJAaHHeM KOHTPaKTa
i OKazanme yeayr no cbopy, o6oburennio n anaan3y nHGopMaUHH 0 KA4ecTBe 0KA3aHUS

counansuex yeayr TO'KCY CO "Connanbusiii npuioT s aereii "Opemex"

Coop, obobuwerne u anamus uudopMauul GuUIT OCYUICCTBACHLI B COOTBCTCIBIH ¢
TpeboranmaMu, yeraHopncHupMi  Meiepanbubiv sakonom o1 21.07.2014 Ne 256-13 «O
BHCCCHUN M3MEHEHHH B OTIEIBHBIC 3aKOHOMaTeNnbHble axkThl Poccuitckoit Mepepaumn no
BOIPOCAM ITPOBE/ICHNS HEZABUCUMOH OLCHKH Ka4eCTBA OKAZAHIS YCIIYT OPraHu3atmamil B cepe
KYILTYPDI, COMMANBHOTO OOCHYIHMBAHMIA, OXPAHLI 310poBbs U 0GpazoBanisy. DeaeparLibiv
gakoHom o1 28.12.2013 Ne 442-D3 «O6 0CHOBAX COLUANBHOIO OOCHAVAMBAHMA TPAKIAH B
Poccnriickoil @enepauuny, Megepaisubiv saxonom ot 05.12.2017 Ne 392-d3 «O srecenni
HEMECHEHHA B OTACHBHBIC 3AKOHOAATEIbHBIC AKTbl POCCHIICKOH deucpaunin 110 BoHpocam
COBEPIICHCTROBAHAS TIPOBCACHHA HE3ABHCHMOH OLEHKN KAuYecTBa YCITOBHIl OKA3aHMs YCilvi
OprapnsuunsME - B cepe  KyIbTYPbl, OXpaHbl 340pOBBS, 0Opa3OBAHMA, COMHATLHOTO
o0y KHUBAHNS 1 QEeNepaIbHBIMI  YUPSKACHHAMH  MEIAMKO-COMMANLHON  IKCIIEPTHIL,
IMoctanosnenue Mpasurenscrea PO or 31.05.2018 Ne 638 «O6 yrsepaennu Tpasun cbopa u
oGodineHns HHOGOPMALIA O KAUECTBE YCHOBUIT OKA3AHMA YCIYD Opranmzaumamu B cdepe
KYNBTYPBL, OXPaHbl 340POBbi, OOPA3OBAHMMN, COLHANBHOIO OGCHYKHBAHUA M (DCACPATILHLIMI
YUPCACHUAMI MEAMKO-COUMUILHOM axenep by, TTpukaza Munrpysia Pocenn o1 31.05 2018
Ne 3ddH «O0 yTBepaICHIN €IIIHOTO HOPAIKA pacueTa mokazarteneil, XapakTepH3vIoumx ooue
KPHTCPHI ONCHKH KAYCCTBA YCAOBHH OKa3aHMs YCAYI OPraHuzauisiMu B cepe KVIbTyphl,
OXPUBL  370pOBLA,  O0pasoBaHMA,  COUMANBHOIO  OOCIHYKUBAHHA M (EIepalbHLIMHA
VUPEKACHHAMH MEIHKO-COLUMAILHOR IKCIEpTH3L (3aperncTpuposad 8 Mumocre Pocenu 11
orTa0ps 2018 r. Ne 52409)

OneHra  OCYIECTBANAACL  COMIACHO  OUPEACHACHHBIM  IPYIIAM  KPHTCPHCE |
COOTBETCTBYIOHMMM UM NOKAZATCIAM, YTBEPWICIHHLIX 1IPHKA3OM MuHucrepersa 1pyia u
counaneHoil  zammTel PO or 23.05.2018 Ne 317n «O0  yIBepmACHHIL NOKA3MICICH,
XapaKTepU3YIoIMX oOIIe KPUTEPHUIT OLICHKH KAYCCTRA YCIOBHI OKA3aHUs YOIV OPIaHI3aiis
conmansHoro  obcayxkupanug M DeaepanbHEIM  VUPEAICHHEM  MEAHKO-COLMANBHOI
IKCHEPTHLD (3aperucTpuponan Munucrepersom wetrumn PO 14.06.2018, perncrpaunonubiii
No 51346):

1. Kporepuit  onenxn xadecrsa  «OTKpBITOCTH K JOCTYIHOCTH HHpOpMansin 00
OPFAHIBALNH COUHAIBLHON chepbby:

i) FHAYCHIE NOKAZATCINA OUEHKH KauecTsa «COOTBETCTBHE HHOOPMALHH O ACHTCALHOCTH
Oprauysauni  CONMAIBHON  chepsl, pasMenienHoit Ha O0IEACCTYNHBIX  HHPOPMALTHOHHBIX
peeypeax. ce CoAepKaHuIo M nopaaky (hpopme), YCTAHOBICHHBIM 3aKOHOAATCABHBIMIL H HHBIMU
HOPMATHBHBIMIT TPaBOBBIMI axTaMu Poccuiickoit deaeparu»

0) sHavenne nokasarens oueHkd Kaveersa «Hamnune Ha  oduunansHoM  caiite
OPraii3auny COUHAILHOM cdeppl HHPOPMALHHE O JHICTAHIHORHBIX Cocobax oGpaTHON CBAZN I
BOHMOACHCTBHS ¢ HOIYUYATEIBIME YCIYT 1 UX (PYHKUHOHHPOBAHHE

B)  3HAYMEHHE  noKAzaTens  oucHku  kauwecrBa  «llods nonyuarencih o yoiyi.
VIORICTROPECHHBIX OTKPBITOCTRIO, MOAHOTONW. H AOCTYIHOCTHI) HH(POPMAUMH O ACHATCABHOCTI
OPrau3atiing ColHanbHoMN chepsi» '

2. Kpurepuit ouctxn kavectsa «KoMmpopTHOCTL YCNOBHT NPEAOCTABICHUA YOIYT, B TOM
YHCIE BPEMA OKHIAAHHA [TPEAOCTABICHIA YOIy

a) 3HAYCHUE MOKA3aTead OUSHKN kauecTBa «O0ecneueHne B OPraHu3aimil COUNAILHOI
clhepnl KOMPOPTHRIX VCHOBHIT HPEAOCTARICHES YOIV



() 3AYSHNE TMOKA3aTSAs ONCHKH KaueC1Ba «Bpess OmHIAHIB IIPSILOCTABICHNS YCIaYIH
(cpennee ppemMs OKHUIAAHNS 1| CBOCBPEMEHHOCTD HPEAOCTABICHHA YCAYTHY

B) JHAYCHNIE MOKA3ATEeNS OLEHKH KaveoTsa «/loss nonyuareneit yeiyr YA0BAETBOPEHHBIX
KOM(OPTHOCTEIO NPEAOCTABACHUA yCItyr opraiinsaiieii connansHol chephi»

3. Kpurepuii oueHkn kavecTsa «/{oeTyIHOCTE YCIIYT JIA HHBUIHAOR:

a) 3HAYEHHE TnoKazaTens OuenkH kadecTra «OBGOPYAOBAHIC NOMEICHIH OpPranmsamn
conManeioil cepsl W npuieraromeli K Hell TEPPUTOPHID € YHCTOM  JOCTYIHOCTH L1
HHBATIIOEY

0) 3HaUeHIE MTOKA3ATCIN OLUCHKH KauccTBd «QOCCICUCHNE B OPrann3allMi COIMaLEOI
ciephl YONOBIH  AOCTYHHOCTH, IO3BOAAIOMIMX HHBAIMIAM HOAVUATL YCAYIH  HAapasHe ¢
JIPYTHMED)

B)  ZHAMCHME  NOKa3arels  OUeHKM  xadectBa  «Jloss  nosyuarened  yenyr.
VAORICTROPEHHBIX JTOCTYTHOCTERIO YCAYT U MHBATHIOR,

4. Kpwrepuii oueskn kavectBa «/IodpomenarensnoCin, BEHRINBOCTL  PAOOTHIKON
OPIABALIH CONMANBHOIT cepbly:

@) SHAuCHHE  [OKa3aTens  OUeHKH  Kadecrsa  «llons  monygareneit  yeuyr.
VIOBICTEOPSHHBIX  AOOPOKEIATENBHOCTRIO,  BEAIHBOCTHIO  PAOOTHIKOR  OPraHuiatim
COUMLIBHON chephl, OOCCICUHBAIONIX TICPBITYHEIIT KOHTAKT B HHQOPMHPOBAHNE MOJYUATEIS
VCITYTH TIPH HSIOCPEACTBCHHOM 0Opanicnui B OPraii3aiiio ConaIbUOH chephi»

0) smawenHe  f10KazaTens  oueHkn  kaueersa  «Mosmm moaysareneil o yeouyr.
VAOBICTBOPEHHBIX  AOOPOKEAATENBHOCTBIO,  BEHIMBOCTLIO  PADOTHHKOR  OPIaHiaiim
COUMWIBHON cepst, 00CCICUHBAIOIIMK HCMOCPCACTBCHHOC OKAZAHIE YCAYTH NpH 00palllcHH B
OPrali3alnio COLUAIBLHON cepsi»

B) 3HAMCHHME  NOKazaTens  oucHkW  kauwectea  «lloma  nmoaywarenei  yeuyr,
VAOBICTBOPCHHBIX  AOOPOKETATENLHOCTRIO,  BEKINHBOCTRIO  PADOTHHKOBR  OPIAaHIAIAN
COLMATBHON cepbl MPH HCTOIL30BAHNI AHCTAHIHOHIBIX (QOPM BIAUMOICTICTBH

5. Kputepnil oleHKN KauecTRa «Y JIOBJICTBOPCHHOCTL YCAOBHUAMU ORKA3AHHA YCIIYT»!

A) sHAMEHHEe TOKA3ATENT OUCHKH KavecTBa «Jlons noayqaresneil yeayr, KOTOpbie FOTORb
PCKOMEHAUBATE OPrAHU3ALIO COUMAIBHONH Cephbl POACTBEHHHKAM 1 3HAKOMbBIM MO/ Obl ¢¢
PEROMEHAOBATL, ecitit Ob1 GhUIA BOBMOKHOCTE BLIOOPA OpPrani3alini COmILIOR chepbl)»

6) smauenue nokazarvens  onenkn  kaweersa  «llosm  moayuarenein  youyr.
VAORICTROPSHHBIX OPTraHM3aIMOHHBIMI YCHOBHAMH NPEJTOCTABICHUS YTy

B) 3HAYCHME  OKaszaTesas  oucHkn  kauectBa  «llons  moaywarench o venyr,
VACRICTBOPCHHBIX B HEIOM YCIOBISIMM ORAAIMA YCIYT B OPratusaliu counibiol ehepum

VyacTHHKAMH MEPOnpnstii 110 ¢Gopy, 000GLICHUIY 1 AHATM3Y HHDOPMULHIL O KACCT e
ORU3UHMEA  COUMMILHBIX  YCAYD  YHPEXKACHMAMI  COLMAIBHOIO  0OCHyRnBaHns  [amMO0BCKUil
OlIACTH ABJBUIMCE:

Unennl O6mecreennoro Cosera lopnos B.M.. bomwmna M A., Kypuiosuy H.B.

Mpodeccopeko-NpenoaaBaTensekinii  coctas  kadeapst  counansuoii  paboTsl
Teaarornueckoro  nHeTuTyTa  TamBosckoro rocyJapeTBeHHOr0  ywusepcurera wMenn [P
Hepucasiusa

Bonourepst — crynenrst TI'Y umenn TP, Jlepxasuna

['pusaane — NOAYHATRIH COUHANLHBIX YOAYI.

B 1poBeICHHEIX MEPOIPHITHSIX 110 BRISIBIICHMIO KQUCCTBA OKAZAHHA CONMAIBHBIX YOV
VUpEAIEHHAME COLMAnEHOro obciykuanis Tamboseroi obnactu npuusnn yuactre Gonee 40
HYENOBeK.

IlponeficHue OLEHKA KAYeCTBA  OKA3AHMSl  COUMWILHBIX  YCIYr  YUPCHATCHHAMII
conruIbHOro  obcnykupanua  TamOoscxoii  064acTH  OCYIICCTBAANOCE 1O J@HHBIM 115
ODILETOCTYITHBIX HCTOUHHKOB HipopMatiy; ouHanLHLLA callt YUPEIACHIA.
i»liI{i}t']“'.\r‘lilllllu}lHb]t‘ CTEH,/1bI }"'—IP&‘.?H,H(’HIIH; JMHHBIC t)llr)'.'.iC{}B'. CTATHCTHYHECKOS HHli]Up?\'i'dLlH}l.

[1pn anamuse caiita TOTKCY CO "Counanbupiii npuior aus aereii "Opeuex”

[d IPEAMET OTKPHITOCTH H ZI0CTYITHOCTH NIPEACTABICHHOM MHpopMarini Gbl10 BRIABICHO, 4TO Ha



caitre nnopmaunst paimemena B ooveme 19 nosunmii usz 20. Hemoeratkn caiita ne

BLINBJICHLI.

[Mpi amanuse HHQOPMALMOHHBIX CTCHJOB HA NPEIMET OTKPHITOCTH H JOCTYITHOCTH
npecrasnennoi  uHpopMauuu  ObUIO  BEIBICHO, 9T0 HAa WHPOPMAUMOHHBIX CTEHAAX

PUSMCIICHA M ARTYAJH3HPOBaHA o 7 mosuuusm us 14,

Pesynprarel ananusa caiita 1 undOpMalMOHHOrO CTEHAA COLUANLHOIO YUpEeKACHHS
(rkcuposanics B meropuke Nel u No2

Takum  obpasom, o06beM uHpOpMaumu, pasMerienHoil Ha ouLManEHOM  caiiTe
OPraHH3alMi  COUMANBHOH  cepsl B MHDOPMALHOHHO-TEICKOMMYHHKALUHOHHON  CeTH
«lnrepuer»( Mei) ¥ HA MHQOPMANMOHHBIX CTCHAAX B TTOMEINCHIH opranu3atin (Mo en,),
COOTBCTCTBYCT MMCIOIINMCH 3HaueHHaM O6heM undopmatim (M, qpy), pasmelense KOTopoit Ha
OOLIEAOCTYIHBIX HHMOPMALIMOHHBIX PECYPCax YCTAHOBICHO 3aKOHOMATENLHLIMH M HHBLIMH
HOPMATHBHBIMH TIPABOBEIMI akTamu Poccuiickoit Meaepaunn coorseteTyer 14 no3uumsm.

Hexoas M3 MonydeHHEIX  JAHHBIX  PacyeT  NOKA3aTedsl  OUEHKH  KAMeCTBA
«Cootercrne  MungopMaALMA 0 JENTEALHOCTH  OPFAHNZALNH  COMNATLHOI cepsr,
pasMentennoil na  00me0CTYMHBIX  HHPOPMALHONILIX pecypeax, c¢e¢ coaepmanmio
nopsiaAky  (popme), YCTAHOBJICHHBIM 3AROHOJATECABLHBIMH M HMHBIMH HOPMATHBHLIMH
HpABoBLIMI akTaMu Poceniickoii ®exepammy» (11,,.4) onpenensics no thopmyne

e )x 100= Vz*( 7 + 20 )% 100=T740a11a

HC'I‘C] T
+
15 20

I’{uupm Cren, I/qupm caiir

I Iml-h: ]/1*(

Onpenensis 3snauenye mokazarenst ouenkn kauecrsa «Haamume na opHunaILHOM
caiire Oprauu3auMn couMANbHOIl cdepsl MHPOPMAUNE 0 AMCTAHUMOHHDLIX CHOCOBAX
00pATHOIT CBSIZH M B3ANMOICHCTBIS ¢ MOJYHATEISIMII YCIYr 1 X GYyHKUHOHNPOBAHHE» ML
nonpsosanuck  «MeTOAHKOH aHamM3a  JUCTAHUMOHHLIX — CHIOCODOB o0paTHOM  CBS3M M
B3ANMOZEICTBIA € noayuaTensmu yeuyr» Ne3, rae GbUiH OUCHEHD! 5 AHCTAHIIMOHHBIX CNOCOBOB
BIAHMONECTICTBHA C NOMYYATEAIMHI YCIYT

1. Hanmuane n pynkuuonnposatne Homepa teeona

2. Hannane v GpynxunonnpoBanmie sneKTpOHHOMN MouThI

3 Hannune u (ynkunmonnposanue anekTpoHHOro cepsuca (popma mis nojau
MICKTPOHHOIO  00pauienys/KanoOb/IPeUIOKEHMA),  NMONYYEHHE  KOHCYJILTALMMN no
OKa3LIBACMBIM YCIIYTaM M Mp.

4. Hannuue n gynkunonnposanme passena "Yacro 3azasaemsie BONpocs”

5. Hannume wn (QYyHKUMOHHPOBAHME TEXHMYECKOH  BO3IMOKHOCTH BBIPAKEHNA
HOJY'ATCICM  yCIIYT  MHEHHA O Ka4eCTBE  YCNIOBHI  OKasaHMs yClIyr —Opranusaimeii
(yapexaennem) (HamHuHe AHKETBI VIS ONIPOCa IPAKIAH HIIH THITEPCCHITKN HA Hee)

B coorBeTcTBIM © YTBEPAKICHHBIM CAMHBIM MOPAIKOM PACUETA TOKA3ATENEH, 3a Kaylblil
JHCTAHUHONHBIH ¢nocod npucyxkanock no 30 GaiioB M yUHTRIBAUIHCH (hyHKUMOHHPYIONIHE
CrocoOnl B3aUMOACITICTBI,

B yupexsmenmn ObIo  OTMEYEHO HAMMuME TpexX CrHocoGOB  AMCTAHIMOHHOIO
BIAHMOJETICTBIA, KOTOPKIC YCHCUWIHO PyHKLUHOHUPYIOT U3 TIATH,

OTCyTCTBYIOT CITOCOOBI; ;

l. Hamaue n pynxunonnposanue pasaena "Yacro 3anasaembie Bonpoch”

2. Hanmuwe w° QyHKUMOHMpOBaHME — TEXHMYECKOH  BO3MOKHOCTH  BLIDOKEHHS
NOjytaTesieM  yenyr  MHCHMA O Kauecrse yCHOBHIT  OKasauus  yCnyr —Oprasusauueii
(yupexaennem) (HUIHYHE AHKETH JUIs OTIPOCa MPaskAaH MM FHIEPCCHLUTKH Ha Hee)

Pacuer nannoro nokasartesst nponssoanics no gopmyie:



Myer = Tyer % Cre=30%3=90 6annos

rae:

Taer — xonmuectso Gamnos 3a wanmume Ha ouumansHomM  caiite  opranuzaumm
HH(OpMALII 0 ANCTAHUHOHHBIX CrIOCOGax B3AUMOICHCTBHA C NMOJMyHaTeIIMH YCIIyT;

Cuer — KOJTHYECTBO (DyHKIMOHMPYIOUHX HCTAHIHOHHEIX CrnocoboB B3auMomecTBms ¢
HodynaTenamm - yenyr,  mHQOpMalMs 0 KOTOPEIX  pasmelliena  Ha opuuHATEHOM  caiiTe
OPTAIH3AIIH COUMANLHOI chepbl.

Januele  nokazareas  omenkn Kauectea  «Jloass  noayuareneii yeayr,
YAUBJACTBOPCHHLIX  OTKPBLITOCTBIO, NOJHOTOH W AOCTYNHOCTBEH  mudopMauun o
ACATEALHOCTH  OPranu3aimny  CounannLuoii cepu»  onperensauce, no merommke Ned
«Metoanka awanuza We3aBMCHMON OlCHKH KAueCTBa TIPEAOCTABRICHHS YCAYr B 0GnacTHeIX
POCYAAPCTBCHHEIX yUPEAICHHAX CONMATILHOTO 06CnyknBanms (Llentper counmansueix yenyr)y
no 1w 2 nyukry. Hauusie uinn CoOpaHbl NPH HEMOCPEnCTBEHHOM OBLLCHHH ¢ nojyyarensamu
CotnphLx yenyr. beino onpomeno 30 uenosex.

Suauenne noxazarens (I1°"%,,) paccunTriBanocs no dopmyse:

yc'l'uim +yca|‘i-r - 30+27
W ( 2>r‘_"Ioﬁm ! )XIOU ( 2*30

i IITTI\'I‘

)*100= 95 Gaana

rue

Yiran - YHCIO nonyvatencii YCIYT, YAOBIETBOPCHHLIX OTKPBITOCTHIO, MOMHOTOH W
AOCTYNHOCTBIO MH(POPMaUnH, pazMellennoil Ha HHDOPMAMOHHLIX CTCHAAX B MOMELICHHM
OpraHiu3alny CONMaNBHOIT cepsl;

Yewrr = 4MCTO monydareneit YCIYT, YAOBICTBOPCHHBIX OTKPLITOCTBIO, IOMHOTON I
AOCTYITHOCTBIO HHPOPMALIHH, pa3MeleHHOH Ha ohHUHaNILHOM caiiTe OpPraHn3aLim;

Yoo - ob1iee uneno onpouennpix nmonyvareneit yenyr.

Hexons m3  nonyueHHbIX  3HayeHuii nokazarenci, XapakTepu3yroUmx KpHTCPHiT
«OTKPLITOCTE M JI0CTYIIHOCTE HE(GOPMALHI 06 OPraHH3aimt coLHaNLHOT chepery TOINKCY
CO "Counannustit npmior st gereii "Opewmex" ero snavenne paccuntano no hopmyse:

K'=(0,3%74 + 0,3%90 + 0,4% 95)=22+27+38 =87 Gaiion

I1. Kpurepuwii - onenkn kavecrsa «Kompopruocers, yeaosuii npenocrasiaenns
YEIYT, B TOM MHC/IE BPEMS! OKH/AAHNSA HPEAOCTABACHUA YCaYD»

3naucHHe MoKasaTens OUENKH kayecTBa «OGecrieyeHue B OPraHn3aLHK COIMANEHOIT cdepht
KOM(OPTHLIX YenoBHii npenocTasneHus YCILYT» ONpeaeisiocs mo metoanke Ned «Metonnia
AHANIZA HC3aBHCHMOM OUCHKH Ka9eCTBa NPeroCTaBIeH s YCIYT B 0011aCTHLIX IOCYAAPCTBCHHBIX
YAPCKRICHIAX cotmnanbHore odcnyxnsanns (LlenTpsl couuansupix yenyr)» o nyuxry Ne 3, rae
OLUTH OLCHCHBI HAMYHE 1 (hyHKuMOHMpPOBAHIIE B OPraHu3aLiy 00eCTICYCHHOCTE KOM(OPTHBIMI
YCJIOBHAMM U IPEOCTABICHH YCIIYT:

I HasIne KoMpopTHOIT 30HLI OTABLIXA (oxmaanns), 060pyR0BaHHOI
COOTBETCTBYIONEH Mebenbio;

= HAHIHE 1 IOHATHOCTE HABUTALIHH BHYTPH Opranusaiim (yy pexkienus);
3 HAMHYHE U IOCTYTHOCT NHTLEBOH BOALL;

4. HATNUHE M LOCTYITHOCT CAHUTAPIIO-THINEHHYECKHX TOMELIEHHIT:

5. CAHUTAPHOC COCTOAHME NOMCUIEHHIT OpraHM3aLii;

6. TPAHCTIOPTHAA NOCTYNHOCTE (BO3MOMKHOCTEL OEXATD /10 OPraHu3aln

(Ydpezzienist) Ha 0DLUECTBCHHOM TPAHCHIOPTE, HATTHYHE NapKOBKH);
T AOCTYMHOCTE 3aHCH HA MONyUeHHE yCayrH (no Tenedony, Ha oGHLHATEHOM
caitTe oprammnsaium (yapeskacHns), mocpecTsoM EAHHOro noprana rocy1apcTBeHHBIX 1



MYHHLIIAABHBIX YCTYT, TIPH JIMYHOM MOCELICHHH B PETHCTPATYPE HIIH Yy CTICLHATHCTA
opraimsaunu (y4pexaenus) u np.).

JHauende MOKasaTels ONEHKM KadecTBa «OOecreuyeHHEe B OPraHM3allMy COLMANLHOMH
cepnr kKompopTHBIX yernosnii npegocTaBaeRus Yenyr» (Towg.yen) ONpenensanocs no bopmyne:

”mmel- yen— TRuMLIJ ® CJ:(;,\!Q:
Hammmie 6 yenosun cootseTetyer 100 bannam

rIc:
Trong— KOHUECTBO GAUIOB 32 HAHYHME B OPraHA3aLMN KOMQOPTHBIX YCTOBHH MPEAOCTABICHHS
yenyr (no 20 Ganios 3a Kaxa0€ KOM(QOPTHOE YCIOBKE);
Clong — KOIHMIECTBO KOM(POPTHBIX YCIOBHH NPEIOCTABICHNSA YCIYT.

Jlaunsie GsrH cOGpaHBI MPH HEMOCPEACTBEHHOM 00MIEHHN € TTOMYHATC/AMI COLHATLHBIX
venyr. buino onpouero 30 uenosex.

JHAUCHHE MOKA3ATENsT OUenKH KavecTBa «BpeMs ORHAAHHI NPEIOCTABIACHHA
YEAYrH (CpeaHee BPeMst @KIIaHUA H CBOCBPEMEHHOCTDL NPEI0CTABICHMS yCTyTH» Tomun)
TaKKe Onpenensanoch no meroauke Ned «MeToamka aHAIN3A HE3ABHCHMOI OLNEHKH KAuecTBa
npesocTapneHns  yeayr B 0ONacTHBIX  FOCYZAPCTBEHHBIX  YUPCHIACHUAX  COLUMANBLHOTO
oOcavaueanns (IleHTpbl COUMAIBHBIX YCIYT)» MO MYHKTY No 4, ¢ npiMeHeHHEM JIBYX YCIOBHI
oleHKH KauecTBa (cpegHee BpeMs OKHIAHHA TMPEAOCTABICHUA YCIYTH W 10714 nojayvarenci
YCITYT, KOTOPEIM YCITYra NPEIoCTABICHA CBOEBPEMEHHO) PacCHHTBIBACTCS N0 hopmyne:

Y CROCED

—— x100)=30/30 x100= 100 62,108
L{uﬂm

Hewun =

rie

o Hpuxasy Ne344 cpennee OKHAaHHE BPEMEHHU AHO KaK:

Copnn — CPIIHEE BPEMS OKNIAHMS MPEAOCTABICHUS YCTYTH, BRIPAKCHHOC B Dannax: NpeBblact
VCTaHOBICHHBI cpok oxkunanus, — (0 Gannos; paBeH YCTAHOBICHHOMY CPOKY OKHAAHMA — 10
GauIoB; MCHBIIE YCTAHOBICHHOTO CPOKa OjKHAanus Ha 1 aenb (ua 1 vac) - 20 danmios; MEHbLIC
a2 nust (na 2 vaca) — 40 Gannoe; menbure Ha 3 aust (Ha 3 yaca) — 60 dannos; mMeHblue
VCTAHOBIEHHOTO CPOKA OXKIIAHH HE MEHEe, 4eM Ha Y2 CPOKa — 100 Gannor),

HEXO W3 YCNOBHMIT BPEMCHM OXKHMZIQHMA HA MpejocTapienue yciyri B COUMAILHOM
VUPCAJICHHI M B COOTBETCTBHM € MPHIOKEHHEM KOHTpAKd, Cpentee BpeMsi OKNBAHHA
COCTHRISIET 1 OLLEHHBACTCA KaK

MPEBLILACT YCTAHOBJISHHBII CPOK OKHIaHHA (Gonee 30 munyT) — 0 Hannos;

PABCH YCTAHOBICHHOMY CPOKY OKHIAHHA (30 munyt) — 10 Gannos;

MEHBLIIE YCTAHOBIEHHOIO CPOKA OKHIAAHNA (25 munyT) — 20 Hai10B;

Melbile YCTAHOBIEHHOTO CpoKa ovkuaanns (20 MunyT) — 40 baymios;

MCHBIIE YCTAHOBIEHHOIO CPOKA OAKH AaHI (15 munyt) — 60 6am10B;

MCTILITIE YCTAHOBJICHHOTO CPOKa OKMAAHN (Meree 15 MUHYT) — 100 dannos

Bpems uaanud NpeioCTaBIeHUs yCIyru (CBOCBPEMEHHOCTD  IIPEAOCTABICHUS YCIYTH B
COOTRETCTBIN € 3AMHCHLIO HA NPHEM K CIeLHaTHCTy OpraHn3aiiH (yupekaeHHs) A monyeHus
YCAYIH, 10 PE3YALTATAM ONPOCa MEHbLIE YCTAHOBJICHHOTO Cpoka oskuaanms (venee 1S MHHYT) —
100 Gainos,

Yo - 0OIIEE YHCIIO ONPOLICHHBIX NOTyYaTeNnei yenyr,



Juauenne  moxasareas  oumenku  waweersa  «Jloan  moaywareneii  yeayr,
YAOBJACTBODEHHBIX A0CTYIHOCTLIO YCAYT 4051 HHBANHIA0BY» ONPEACIAIOCH 10 MeTOAMKe NoS 6
nyvuir (IT),) o gopmyne:

yﬂun

l— JET =
I a ( T-I[llllB

)%100=27/30x100=90 fasmoB

rae

VA - qneno nonywareneit yenyr-uHsainaon. YAOBACTBOPCHHEIX JIOCTYMHOCTBIO YCIIVT
AJE-HHBANH OB,

Yy - UHCTIO ONPOLIEHHBIX nonyuatenei yenyr-unsannaos (30 yenosek).

Mexoms w3 nmonyuenHbIX 3uauenuit nokasaresneif, XapakTepu3yIOLIIX KpHTEPHIT
«locrymoers yeayr st musamaosy TOFKCY CO "Counanbnbrii NPUIOT AJIA 1eTeil
"Opeiek" ero 3uadenne paccunTano no Gopmysne:

K,=(0,3%100 + 0,4%60 + 0,3 90)=30+24+27 = 81 Gana

IV Kpurepnii ouenku kavecrsa «/lo0poskenaTe nHOCTs, BEARINBOCTD padoTHHKOB
OPraNZALIH COMHATLIOI cheprnm:

3uaucnue  mokasarens  ouenwn  wawecrsa  «/Joan noayuareaei  yeuayr,
YIOBJCTBOPCHHBIX  J0DPOKCAATEALHOCTEIO, BEAIMBOCTLIO  PAGOTHHKOB  OPranm3aimmm
CONMATLHOI cepbl, 0DCCHEMHBAIONMX NEPBHUHLIT  KOHTAKT 1 unpopmupoBanme
HOJYHATCXs VCAYTH 1pH HENOCPEACTBCHIOM o0pamenun B Opranmsanmuio CounaInnoi
cepuy (TP ) onpenensnoch o Metomnke Noed «MeToamka ananuia He3aBHCHMOI]
OHCHKIL KQecTBa MPEAOCTaBIACHHA YCIYr B OONACTHBIX TOCYNAPCTBEHHBIX YUPEKIACHUSNX
counanoro odemykusanus (LleHTpsl CoManbHBIX Yemyr)» no nyHkTy No 6 o thopMyIe:

"\ EpB:OUT

I]IIL‘|"II.I-'CIJIT . :(
yi
Lluﬁm

)>*100=30/30 x100=100 6anmos

ruie

VIPREIT _upeno monydarenclt yeayr, YAOBICTBOPEHHBLIX  00POKEAATELHOCTBIO,
BOABOCTBLIO  pabOTHHKOB — Opraumsaumi, o0€CHeUHBAIONMX — MEPBHUHBI  KOHTAKT M
HH(BOPMUPOBAHKE NOTYHATENS YCIYTH;

oo - 00LIEE YHCO OnporIeHnsIX noayyareicii yeayr (30 yenopek);

Suadenne  nokasatens  onenkn  kauecrsa  «losst  moaywareneii  yeayr,
VAOBACTBOPCHULIX  00POKEJIATENLHOCTELIO, BEAINBOCTLIO PabOTHHKOE  OpraHnsauun
comirannoii - cepel,  o0ecneUMMBAIOMIMX  HENMOCPEACTBEHHOEC OKAZAHHE YCAYIH  1pH
OUpamenit B Opranuzannio counaannoii eepuy (I1°Y, ) onpesensnocs no vMerommie
Ned «Mero/nka aHAIH3a HE3ABHCHMOIT OUEHKH KAYeCTBA IPEAOCTABICHHS YCAYT B 06MacTHbIX
FOCYAPCTECHHBIX YUPEIKACHINX copanbioro obenyansanus (Llentprl coumanbupx yenyr)»
no nyuxry Ne 7 no ¢opmyne:

37!)1\11'!.)"{.‘."]}"I

Viggiio Lo )x100=30/30%100=100 Ganaon
]uﬁlu

rite

yUEERT - ymeno  momywareneil  yeuyr, ynoBICTBOPEHHLIX JI0GPOKCIATENBHOCTEIO,

BEARIBOCTLIO pilﬁOTHIIKOB OpraHMsarmm, OGCCH('."II‘I!SH!OIHHX HEMDCPEACTBCHHOE OKd3dHHE
yenayrn
Hyom = 0O1ICE HHCI0 ONPOIIEHNBIX Monyyateneit yeayr (30 uenopex);



JuaucHne  nowasareas  ouenkn  Kauwecrsa  «/doas noayuareneii  yeayr,
VAOBACTBOPCHHBIX 0DPOIKEIATENLHOCTEIO, BEKRIHBOCTRIO pPaboTHNKOB OPTaHH3alHK
connaanLnoit cepbl NpH  HCNOJAL30BAHUN  AHCTAHUHOHHBIX Gopm  BIANMOACHCTBHAY
(IT"FHUET ) onpenensoch Mbl HOJIB30BATHCE «MeTOIHKOI aHATN3A JIMCTAHIMOHHBIX COCOO0B
oOparnoii CBA3H H B3AMMOACHCTBHA € TIONYUATEAMU YCIyT» No3, no nynxry Ne 6 no dopmyJe:

yﬁem..’lllﬂl'

L[ul'lm

TPty = ( )%¥100=25/30%100=83 Gania

rae

BOWILING wr -
YRR ypeno  monydarenell  yelyr,  yAOBJICTBOPEHHBIX JIOOPOIKETATENBHOCTBLO,

BEIINBOCTLI0  paOOTHMKOB — OpraHH3alMd  NpH  HCHOJIB30BAHHH  AHCTAHUHOHHBIX popm
B3AMNMOICICTBI;

Yo = 0OLIEE 4HMCII0 ONMPOUIEHHBIX noJiydgareseii yeayr (30 uenopex).

Mexomss M3 [NOJNYHMEHHBIX  3HAYEHMH fokazateseil, XapakTepu3YIOUMX —KPHTEPHIl

TOI'KCY CO "Counaianuutii npuior as aereii "Opemiex"” ero smadyeHie paccuntaio

o opmyle:
K*'0=(0,4x100 + 0,4x100 + 0,2x83,3)=40+40+17=97 Gaaaon

V. Kputepnii ouenku Kadecrsa «YA0BICTBOPEHHOCTL YCIOBHIMH  ORAsaHI

yeIyin:

o Iloraszarean . B B
«Jlodist noJayuarese yeayr, | Joast noayuareneii yeayr, | «/loas noayuareaei
| KOTOpBIC FOTOBLI PEKOMEHIOBATE | YA0BICTBOPEHHBIX yeayr,
OpPrANIBAIIITG COUNANBHOI chephl | OPramn3annonHLIMiI YA0OBJACTBOPEHHBIX B
POACTREHIIKAM W 3HAKOMBIM | YCJIOBHSIMH HeaoM YCIOBUSIMKH
(Morai OBl €¢ PeKOMEHA0BATD, | MPELOCTABACHIE YCIYI» OKA3aHUs  YCAyr B
cean Obl OBLIA BO3MOKHOCTH Opranu3aim
BLIdOpa Opranu3aI counaaLHoi chepri»
| CONAILI0I cephr)» |

Onpenensuin mo mMetoauke Ned «Meromka anaiusa HE3ABHCHMOIT OLICHKI KaueCTBd
[IPe/I0CTABICHHS YCIYT B 00JACTHBIX FOCY/IaPCTBCHHBIX YUPEKACHIAX COLHATLHOTO
o6cmyxnsanms (LIeHTpsl COUMANbHBIX YCAYT)»

o Mo 8 MyHKTY 10 Y NMyHKTY no 10 nyHKTY
opr.yen opr.ycn I —
Moexen ={ —"—37 <O )% 100 T Y~ 100 M= Y8 3100
Iuﬁm =i o d o (_ _I[_n__rﬁlll

25/30%100=83 6axnos

27/30%100=90 dannon

27/30x100=90 G:u:.!qu_'

Mlexoas W3 TOAYYCHHBIX 3Hauennii  rokasateneil, XapakTeprsylonmx KpHTEpHil,

«V0BICTROPEHNOCTH  YCTOBHAMH  ORA3AHMA  yCayD» TOI'KCY CO "Counanbubiii

apuip T st aereit "Openiek” ero 3HaueHue paccunTano no dopmyne:
K3,=(0,4x83 + 0,4x90 + 0,2x90)=33+36+18=87 dan108

Hrioroewrit

nowazare/ib  OHCHKH

Kavecrsa

no  Opramusanm

TOIKCY CO

TCommanLbI IpPIIOT A0 aereii "Opeiex” pacetntan no popmy.ae:

Sy __ZKMUHS

S“ — 110Ka3aTeNb OLICHKH Ka4ecTsa n-oit Oprasu3atii;

1]
K%

— CPE/IHCB3BEIUCHHAA CYMMa nokazateneii, XapakTCPH3YIOLIHX M-blil KpPHTEPHIi
OICHKH KAUecTBa B N—0i1 OpraHn3aliiy

KK',=(0,3%74 + 0,3%90 + 0,4% 95)=22+27+38 =87 Ganzon
K2,=(0,3%100 + 0,4x100+ 0,3x87 )=30+40+26=96 das108



K*,=(0,3%100 + 0,4%60 + 0,3x 90)=30+24+27 = 81 6ana
K*,=(0,4%100 + 0,4%100 + 0,2x83)=40+40+17=97 Gan1os
K*,=(0,4%83 + 0,4%90 + 0,2x90)=33+36+18=87 6an108

Sa=(87+96+81+97+87)/5=448/5=89,6=90 Ganon

3apenyromnit kadeapoii coumasnbHoil paGoTel A.1.H., npodeccop Kadenapel COUHWILHOM
pabore Kypunosua H.B. 89107556356



